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Highly sk i l led Bus iness  Analyst  with  a  year of exper ience in  the IT industry.  Proven track record of 

de l iver ing successfu l  pro jects  and dr iv ing bus iness  growth through data-dr iven ins ights .  Expert ise  

in requirement gather ing , process improvement , and project management . Adept at ut i l i z ing industry 

tools and techniques to opt imize bus iness processes .  Strong communicat ion and col laborat ion sk i l l s ,  

with  a  pass ion for problem-solv ing and dr iv ing resul ts .

Skills • Tools  & Technologies • SQL

• Microsoft  Excel • Power BI

• Tableau • J i ra

• Microsoft  PowerPoint • Technica l  Sk i l l s

• Prof ic ient  in  Microsoft  Off ice  
appl icat ions  (Word,  PowerPoint ,  
Out look) .  Intermediate  to  Ad-
vanced level  MS Excel  sk i l l s  for 
data  analys is ,  data  manipulat ion,  
and report ing .  Good understand-
ing of data  v isua l izat ion tech-
niques .

• Soft  Sk i l l s

• Problem-Solv ing and analyt i -
ca l  ab i l i t ies  Communicat ion and 
Teamwork Adaptabi l i ty and quick  
learner Time management  and or-
ganizat ion

Educations MASTER OF COMPUTER APPLICATIONS (MCA)

S.S  Ja in  Subodh col lage ,  Ja ipur,  12/2020 -  12/2022

• Computer Sc ience

• Grade:  9 .6

BACHELOR OF COMPUTER SCIENCE

Kanor ia  PG Mahi la  Mahavidyalaya ,  08/2017 -  12/2020

• Computer Sc ience

• Grade:  6 .8

HIGHER SECONDARY

St .  Angela  Sophia  Senior Secondary School ,  08/2015 -  10/2017

• Grade:  8 .2

Experience BUSINESS ANALYST

BR Softech Pvt . ,  12/2023 -  Present

• Conducted comprehensive market  research speci f ic  to  the 
iGaming and sports  Industry to  ident i fy t rends ,  target  
demographics ,  and perform compet i tor analys is ,  which informed 
product  and spr int  backlog development .

• Analyzed data  with in  sports  p latforms to understand user 
behaviour,  preferences ,  and engagement  patterns ,  opt imiz ing 
game des ign and monet izat ion strategies and contr ibut ing to the 
creat ion of user stor ies ,  acceptance cr i ter ia ,  and epics .



• Col laborated with cross-funct ional  teams and stakeholders  
to  gather requirements ,  def ine features ,  and analyze user 
feedback,  improving sports  bett ing software performance and 
user exper ience, and ensur ing c lear and effect ive communicat ion 
throughout  the process .

• Demonstrated except ional  ana lyt ica l  sk i l l s  to  ident i fy bus iness  
needs and trans late  them into effect ive so lut ions ,  inc luding 
document ing "As is"  bus iness  processes  and recommending 
improvements .

• Conducted market  research,  data  analys is ,  and created deta i led 
reports  to  support  bus iness  dec is ion-making ,  fac i l i tat ing the 
e l ic i tat ion of requirements us ing d iscuss ions , document analys is ,  
requirements  workshops ,  and workf low analys is .

• Prof ic ient  in  us ing var ious  tools  and techniques such as  
SWOT analys is ,  process  mapping ,  and gap analys is  to  improve 
bus iness  processes  and performance,  and mainta in ing updated 
documentat ion on bus iness processes , appl icat ions , and bus iness  
so lut ions  inc luding process  f lows,  use cases ,  funct ional  
speci f icat ions ,  test  cases ,  t ra in ing ,  and system manuals .

• Adept  at  fac i l i tat ing communicat ion between stakeholders  
and cross-funct ional  teams to ensure successfu l  pro ject  
implementat ion,  serv ing as  the conduit  for the f low of 
requirements between the customer (both internal and external )  
and the technology and support  teams.

• Demonstrated abi l i ty to  adapt  to  changing bus iness  
environments  and provide strategic  recommendat ions  for 
cont inuous improvement ,  inc luding leading and/or ass ist ing 
qual i ty assurance act iv i t ies  for smal l  to  medium projects  and 
ass ist ing in ident i fy ing the root cause of system and operat ional  
i ssues ,  ana lyz ing data ,  and recommending so lut ions .

GRAPHIC DESIGNER

Freelancer,  07/2023 -  12/2023

• Revita l ized brand ident i t ies  through the development of custom 
des igns  for logos ,  brochures ,  soc ia l  media  graphics ,  and other 
co l latera l , resul t ing in increased brand recognit ion and customer 
engagement .

BUSINESS ANALYST

Emizen Tech Pvt ,  02/2023 -  05/2023

• Col laborated c lose ly with  cross-funct ional  teams,  inc luding 
market ing ,  product  development ,  and sa les ,  to  develop 
and execute comprehensive strategic  market ing p lans .  This  
co l laborat ion resul ted in  a  s igni f icant  increase in  brand 
awareness  and customer engagement ,  achieved through 
coordinated efforts  across  var ious  channels  and in i t iat ives .

• Conducted thorough data  analys is  and market  research to  
ident i fy emerging trends and market  opportunit ies .  These 
ins ights  led to  the development  of innovat ive product  offer ings  
and new revenue streams, dr iv ing bus iness growth and enhancing 
the company’s  compet i t ive  pos i t ion in  the market .

• Played a  key ro le  in  t ra in ing and mentor ing new team members ,  
ensur ing they adhered to establ ished best pract ices and company 
standards .  This  mentorship  fostered a  cu l ture  of cont inuous 
improvement ,  enabl ing the team to mainta in  h igh performance 
and adapt  to  evolv ing bus iness  needs .


