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Professional Summary

Results-oriented Technical Business Analyst with a proven track record of leadership in driving projects to success through
strategic business and data analysis, learning and innovative problem-solving. I bring expertise in translating business needs
into technical solutions coupled with a passion for extracurricular pursuits such as national-level achievements reflect my
ability to excel in diverse environments and contribute positively to organizational goals.

Technical Skills

• Hard Skills: Business Analysis, Data Analytics, SQL, Aligning with Customer Feedback, Client Engagement, Agile
Methodology, Requirements Gathering, UI/UX Designing, User-Stories Creation, Wireframing, Architecture, Database
and ER diagram designing, Project Management, Defining Technical Specifications, Product Management, API testing,
UAT Testing, Basic DSA

• Tools: JIRA and Confluence, MS. Word, Advance Excel, SQL Server Management Studio, Mulesoft, Salesforce basics,
Data Integration, Postman, Visualisation tools (Figma, Canva, Draw.io), DBAmp tool for Salesforce migration,
Autodesk Fusion 360, Ui Path RPA, 3D Printing and Modelling, CRM/CLM (beginner)

• Soft Skills: Collaboration, Interpersonal Communication skills, SDLC, Time Management, Cross-functional
Collaboration, Leadership, People Management, Efficient in Problem Solving

• Languages: SQL, C/C++, Python basics, Fortran, RAML

Certifications

• BA (Agile + Project Management) Certified By Synergetics and Microsoft Partner, Billdesk
• Product Management Certified
• C Programming Certified (Kirnani Tech.)
• SQL Bootcamp – Udemy

Experience

Billdesk July’23-Present
Technical Business Analyst Mumbai, Maharashtra

ISRO Jan’23-June’23
Researcher Ahmedabad, Gujrat

JECRC University May’19-May’23
Core Relationship Executive in Internship Cell Jaipur, Rajasthan
Public Relations Specialist in The Student Council’21
Coordinator Head in Techno-Cultural Sports Fest
Captain In AIU’2020 (Rugby)
Group Lead in D’Fest Classical Dance Competition

Education

JECRC University Aug’19 - Aug’23
Bachelors of Technology in Computer Science Engineering Jaipur, Rajasthan

Projects

SDK Plugins Sept’23
• Orchestrated the seamless integration of SDK plugins into popular e-commerce platforms such as Shopify and Wix,
leveraging advanced technical skills in API integration and plugin development to enhance the payment processing
capabilities for non-technical clients.

• Crafted comprehensive documentation and user guides for the SDK plugins, simplifying the onboarding process for
clients and demonstrating strong technical writing and communication skills.

• Provided hands-on support and training to less technically proficient clients, ensuring successful implementation and
utilization of the SDK plugins, showcasing expertise in client relationship management and technical support.
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OPS Portal Aug’23
• Spearheaded the design and development of an intuitive operations portal, demonstrating proficiency in project
management, UI/UX design, and backend development to create efficient onboarding frameworks for merchants.

• Acted as a liaison between the operations team and developers, utilizing strong communication and coordination skills to
ensure alignment of project objectives, manage Jira tasks effectively, and provide technical guidance as a business
analyst.

• Managed the end-to-end API development process, from requirement definition to testing, showcasing expertise in API
integration, requirement gathering, and quality assurance to deliver a robust and scalable solution for streamlined
merchant onboarding.

• Developed a detailed technical document outlining the step-by-step procedures for merchant onboarding, including
system requirements, integration methods, and troubleshooting guidelines, demonstrating proficiency in documentation
and technical writing.

TAUKTAE ‘The 2020 Cyclone’ Jan’23
• Leveraged Fortran programming language to develop advanced algorithms for rapid wind retrieval from real-time satellite
data, demonstrating expertise in programming and numerical analysis.

• Utilized thermal infrared, water vapor, and visible channels from INSAT-3D and 3DR satellites to analyze Cyclone
Tauktae trends and patterns, showcasing proficiency in remote sensing techniques and meteorological data analysis.

Spider Bot Mar’22
• Designed for Surveillance and Rescue Operations

• The structure is completely 3D Printed thus making it a single unit that can withstand harsh conditions, it is also
customizable to input different devices and sensors like cameras, heat sensors etc. depending on the requirements.

• Equipped with long range 6 Channel Receiver

Whatsapp Bot (Using UiPath Automation) Jan’22
• Sends personalized message to each number

• Feed on CSV file that has Number and message

• Supports 1000 calls each iteration

Achievements

• Best API Development Award (Billdesk)
• (1st Runner Up) Smart India Hackathon
• Ideathon Semi Finalist
• Botathon (Semi-Finalist)
• Gold Medalist (SOF Science Olympiad)

Extra Co-curriculars

• National Baseball Player
• Gold Medalist in Odissi Classical Solo Dance Competitions
• Gold Medalist in Discus Throw
• American Football (Rugby All India Universities) Player
• Oil Painting
• Singing with Ukelele (Instrument)
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