GUMAN
SINGH

DOB : 10 JANUARY 2000

ABOUT ME:- 2> EDUCATION

Dedicated and results-driven

Senior Customer Care Officer Qualification Year per.

with 1.5 years of experience at

S.K. Finance. Proven ability to 10th 2016 51.17%
manage customer inquiries, 12th 2018 58%
resolve complaints efficiently, B.A 2021 60%

and provide exceptional service.
Adept at building strong

2> LANGUAGE

relationships with clients,

enhancing customer Hindi
satisfaction, and contributing to .
& English
the overall success of the
company. Looking to leverage
my skills and experience to ) COMPUTER SKILLS
further my career in customer Basic Skill Computer
service and support.
PP MS-Word
Power-Point
CONTACT ME Excel

& +916375900879
(@ SGUMAN460@gmail.com

> WORK EXPERIENCE

Vill. Loharwada Teh- 1.5 YEAR Degination: Sr.customer
Chomu, Dist-Jaipur, care office

> HOBBIES

Music

walking



