JYOTI CHATURVEDI

Jaipur, Rajasthan 7597782082
chaturvedi.raj787787@gmail.com

1 year experience of Operations management services,sales and marketing, Business development and customer
relation management

WORK EXPERIENCE

Customer Relationship Executive
Everdata
November 2022 to December 2022

| worked over there for Product Marketing and promotion, Business development and customer relation
management ,telecalling

Operations Executive
04/2021 to 09/2021

Axestrack software solutions pvt Itd
Jaipur, Rajasthan

| worked over there as an operation executive and performed all operations role as data analysis,
data management, customer relationship management, technical support , telecalling,Ms office,
Mail,MS Excel,Presentation, Service management,Business development



Technical support executive
12/2019 to 06/2020

Teleperformance
Jaipur, Rajasthan

« | worked over there as technical support executive in an international USA based antivirus software
product Norton and performed responsibilities as Technical support, customer relationship
management, sales management, product selling and marketing, product solutions, ms office,
emails, product upgrade services

SKILLS

Customer relationships management

Business Development

Operation management
MS OFFICE

Technical services management

Product sales and marketing

EDUCATION

B.tech CSE

Bachelor’s

Computer science engineering with Honours
Jaipur, Rajasthan

10/2008 to 07/2012
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