                                  Imran Khan  
Mobile: + 918003013786
E-Mail: imk925@gmail.com												                                                Date of Birth: 20th Feb 1984

Seeking assignments in Sales & Marketing with a leading organisation of repute; preferably in Rajasthan

CARRER SUMMARY

· Overall rich experience of more than 15 years 
· Possesses strong work ethics, positive attitude and successful in gaining people’s confidence in problem solving and trouble shooting for smoother Branch functioning
· A self-motivated team player with excellent communication, analytical, relationship management and problem solving skills
· Willing to work closely with all functional groups within the organization

TECHNICAL & ACADEMIC CREDENTIALS

· Passed Bachelor of Arts from the Jai Narayan Vyas University, Jodhpur (Raj.)
· One-Year Diploma in Computer Hardware and Software from J.S.S. Computers, Jodhpur in 
    2003

AREAS OF EXPERTISE

Branch IT Operations
· Understanding and Implementation of various guidelines laid to us for making Internal and External Customers at their Comfort Level
· Ensuring smooth operations at all times and maintaining proper decorum & discipline by implementing & modifying the policies & procedures
· Ensuring that organisational compliance and IT code of conduct is followed

Client Relationship Management
· Ensuring maintenance of excellent relations with Internal and External Customers & service delivery to ensure smoother functioning of business
· Monitoring the speedy resolution of client queries & grievances to maximize satisfaction levels
· Identifying improvement areas and implementing adequate measures to maximise customer satisfaction level

ORGANIZATIONAL EXPERIENCE

Reliance Retail LTD. (Reliance Digital) as a Assistant Manager from 12 Aug 2021 to Till Date
· To professionally manage and support store ensuring that the brand message is being delivered      at the highest level
· Improving store performance by building on current practices and implementing new procedures to ensure future success
· To monitor, support and report back on overall environment of stores; visual merchandising,                                 presentation, cleanliness of stores
· To support SLP team in investigations and surprise audits
· To deliver results in line with Retail Objectives and KPI’s
· Assist with adhoc projects as required
· Support the focus on training for all team members
· To address and refer HR issues as they arise 
· To assist in and support recruitment of new team members
· To promote, implement, monitor and maintain excellent Customer Service standards at all times
· To liaise with  Area Manager on weekly/monthly  business review and take appropriate action in store to influence retail sales
· Responsible for overseeing Daily/Weekly/Monthly Checks

Reliance Retail LTD. (Reliance Digital) as a Team Leader from 26 Aug 2017 to 11 Aug 2021

· My assignment is at Reliance Digital Jodhpur
·   Responsible to Manage Complete sales team of Five member in order to achieved desired target and goals

Techno Kart India LTD. (DG World) as a Store Manager from 1 June 2016 to 15 May 2017.
· To professionally manage and support store ensuring that the brand message is being delivered      at the highest level
· Improving store performance by building on current practices and implementing new procedures to ensure future success
· To monitor, support and report back on overall environment of stores; visual merchandising, presentation, cleanliness of stores
· To support SLP team in investigations and surprise audits
· To deliver results in line with Retail Objectives and KPI’s
· Assist with adhoc projects as required
· Support the focus on training for all team members
· To address and refer HR issues as they arise 
· To assist in and support recruitment of new team members
· To promote,implement,monitor and maintain excellent Customer Service standards at all times
· To liaise with  Area Manager on weekly/monthly  business review and take appropriate action in store to influence retail sales
· Responsible for overseeing Daily/Weekly/Monthly Checks

Reliance Retail LTD. (Reliance Digital) as a Team Leader from 25 November 2013 to 30 May 2016

· My assignment is at Reliance Digital Jodhpur
·   Responsible to Manage Complete sales team of Fifteen member in order to achieved desired target and goals


Xylem Resource Management PVT.LTD. (HP) as a Retail Sales Associate from October 2012 to 24 November 2013

· My assignment is at CTC Infotech (Multi Brand Show Room)
· Responsible for HP Laptop Sales also looking HP desktop and all in one


 Beltronic Consultancy PVT.LTD (3i-Infotech) as a Team Leader from April 2010 to August 2012

· My assignment is to Network a part of FMS Customer at ICICI Bank Ltd.
· Responsible for all types of technical and software support to the Users in ICICI Group Jodhpur
· Working with Beltronic Consultancy PVT.LTD as a Team Leader AT ICICI Bank Ltd. Jodhpur Region(almost  54 Branch )and also handling the ICICI Lombard and ICMC (Currency Chest)
     
Micronet Solutions (3i-Infotech) as a FMS Engineer from December’2006 to March’2010

· My assignment was to Network a part of FMS Customer at ICICI Bank Ltd.
· Responsible for all types of technical and software support to the Users in ICICI Group Jodhpur
· Working with Micronet Solutions as a FMS Engineer AT ICICI Bank Ltd. Jodhpur Region(almost 12 Branch Of ICICI Bank) and also handling the ICICI Lombard and ICMC (Currency Chest)
· Also Provide ONCALL Support In IDEA,Vodafone,Bayer,ABB And jet airways

PCS Technology Ltd. From March 2006 to December 2006
· My assignment was to Network a part of FMS Customer ICICI BANK LTD
· Responsible for all types of technical and software support to the Users in ICICI Group Jodhpur
· Working with PCS as a FMS Engineer AT ICICI BANK LTD Jodhpur, Handling also ICICI LOMBARD and ICMC (Currency Chest) 
     



PERSONAL DETAILS

Father’s Name   :   Mr. Nawab Khan
Address			:	Paharganj 1st maderse ke pass Magraj ji taka
Jodhpur Rajasthan- 342001
Marital Status    :   Married

Reference:
Available whenever required

	
   Declaration: 	I hereby declare that all the entries mentioned above are correct and I agree to deposit the required documents in support of them whenever required.



																					                    
           (Imran Khan)
